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Call Center / Fulfillment / Client Engine
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. Sales Orders
Eax' i —» & Product Inquiry
-maik: Channels
Internet:
FTP: —>» Data Interchange Medium
Atype orders:  —---------o- —»  Shipping & Mailing Fulfillment
B type orders: —
Invoicing-A/R: » Payment Methods:
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Designers Rep / Wholesaler
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CENTER

Electronic reports:
Ad-Hoc reporting --

view, sort, print,
manipulate, analyze data

«—— CLIENT

Able to leverage strategic
marketing initiatives,
having ultimate control
and ready access to data
in a dynamic and real-
time setting.
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